motion

training & support

Feedback Managers QA

Published on 02/02/2015

A Feedback Manager has the ability to hide or disregard a comment in the

review environment. This permission can be given to a User or a Contact and
must be accessed in the Contact record for both types.
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Delete Contact

Contact Details

Contact Membership

Contact Name:
Tag:

Email:

Picture:

Owner:
o Private:

Allow Reviewer Forwarding:

inMotion User

user@inmotionnow.com

m ¥ Use default Add/Modify Picture

Dover Test v

Subscribers List: Select/Edit
Dashboard View Access: View/Edit

Review Team(s): None

Contact Permissions

comments and'or mark comment:

Enable as Feedback Manager: |[#
(grants a reviewer the abilty fo hide other reviever's

to be ignored)
Enable as Routing Manager: ||

{allows user fo preview and control who proof is released
fo)

Enable as Collective Access: [ |
(grants access fo personal proofing workspace, also
required for Reviewer fo review proofs on iphonedipad.)

Enable as Job Launch Submitter: ||

Cancel

ve

The feedback manager's view features a couple of additional check boxes. If a
comment is "disregarded" by the feedback manager, the comment will still
display for future reviewers and for the designer when they go into the proof,

but it will also denote that the comment was disregarded by the feedback

manager.

The other option is to hide the comment all together. This is done using the
"Hide from others" check box. If this box is checked, the comment won't show
at all for future reviewers or for the designer.
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[oisregard
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. Please add the True
Rectangle: [] [] Soap Logo here.
Freehand: & & | &

Highlight:  ms#l &8 & Txt

Strikethru: s Tt | Txt

General: Add Note
File Upload: Attach

Delete My Comments

Ir]

[¥] 3/3 - Herman Williamson
Status: Change and resubmit
Returned on:  02/02/2015 10:31 AM

Herman Williamson Il
When it comes to your |
family, you want all
natural ingredients

() Approved as is
() Change and resubmit
() Contact me

Change to "vou want
some natural
ingredients”

() Not relevant

Apply to All

o
[Hide from others

All Actions: Saved

C

Save and Exit z

———— oe, .
Display Markup As: | Mormal | w Print Help &'""‘E?"
powers

In the example below, the feedback manager disregarded one comment, hid

one comment, and attached additional feedback to a third comment that the
previous reviewer left.
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Viewing: Part1
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[¥] 3/3 -~ Herman Williamson
Status: Change and resubmit

Returned on:  02/02/2015 10:31 AM

[Hide from others [#] 1/1 - Me, Kit Symons
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File Upload: |  Attach

|  Delete My Comments | =
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Herman Williamson [l
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() Approved as is
() Change and resubmit
() Contact me
(_) Not relevant
pply to Al

5 -
Change to "you want
rUe some natural
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s [#]Hide from others

Review is =
NOT Complete (|

All Actions: Saved

o

Save and Exit

|
Display Markup As: [ Normal | v |[ Print || Hel W,
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When the designer comes to view the feedback, this is how their space will
appear. You'll notice the comment that was disregarded shows with a mark to
denote that this comment doesn't require action. The comment that was
hidden doesn't show and the third comment shows as normal.
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] Select Al

[¥] 2/2 -- Herman Willamson
Status:  Change and resubmit
Returned on:  02/02/2015 10:31 AM

Warked Iterns: 0/1 Hide
[ Please add the True Soap Logo here.
[] Make this bottle white rather than'...

[+ 1/1  Kit Symons
Status:  Change and resubmit
Returned on:  02/02/2015 10:56 AM
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\When it comes to your family,
you want all natural ingredients

Al natural ingredients for truly clean hands
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